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2020 HKRMA SMART RETAILING AWARDS

Key Elements of “Smart Retail”

"BRTE MRER

“Smart Retail” refers to different facets in providing consumer with a
greater, faster, safer and smarter shopping experience by integrating
people talent and technology adoption. It is an important trend for
Hong Kong Retail in grasping this transformation toward a Smart City.
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Objectives H1Z

To drive smart retail transformation
HENE RS E8g5Y

S To recognize outstanding retail technology vendors and
‘*ﬂ retailers in key aspects of "New Retail"

RIGE THFE TRENFTERRHEBREEE

of smart retail

' To establish and promote best practices and standards
= HEEETENREFRIZE




2020 HKRMA SMART RETAILING AWARDS

Award Structure EIEZ24&

FOCUSHES

Smart Retailing Awards recognize SMART and innovative ideas and campaigns with
forward-looking & innovative approaches, with proven success in implementation and
integration in enhancing customer experience and solving industry pain points.
BeSERRSERIGEBRRIE. SRAMINESNIER, UNIERAESEERR
RIS IR A EFERYRThEES,

~ Smart Retail Tech Award

WHO CAN JOIN &in&
e Technology Vendors &} {ifERS

Provide innovation solution & application to improve and solve industry
challenges arising from retailers’ pain points with proven success in
implementation on new technology integration and customer experience.

REBIFBRAERFEAULENRRATEXH R, TRIREETHIRNEENE
FReRAEMIMINE G,

e Technology Startups BE#1AIT %

Initiated innovative concepts on retail technology solutions & applications
and motivated retailers’ adoption

SHERIMSNTERKBRAERER, TEXBTERRA

B REARTS AR

WHO CAN JOIN 2mn#&

RetailersS &£
Created and executed a project with innovative service ideas to overcome
service pain points and enhance customer experience

RIZT ARRIMRBESHNEE UBRR A ERBRMMEATFRER
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2020 HKRMA SMART RETAILING AWARDS

Judglng Criteria Thtibest and mnovatl\(e sjolutlon, afpt).llcatlohrl\l obr camlpalg:I
Sy JoE with proven success in implementation will be selecte
oy b=

according to the following S.M.A.R.T. criteria:
ARBLUL TS MART.AESFEREARINERNRERAHH
fRAE. BANER, ZRG1E:

SpecificEE&
Clear project objectives and focus actions

PAFEIRE B IR ERITE

Measurablev] i &

Quantified Perfor@ance and effectiveness
A EWHERIE R4

Attainable®] E R

Impacts on industry, customer experience and employee experience
HEEX BEEMEEBBNTE

Radical & &%
Creativity and innovation
BI = K Al
Timely#E B
Realistic and flexible timeline
B M MR
JUdgeS The jury will shortlist participating companies in the 1st Phase according to the
N above S.M.A.R.T. criteria. Shortlisted companies will be invited to attend and
A = share their proposal with over 200 industry audience and answer questions from a

judging panel in April 2020. The participating companies with exceptional
solution, application or campaign will receive awards of Gold, Silver, Bronze or no
more than 7 Merits. The jury will compose of representatives from:
FHEEREE —BEREULSMARTASEEHREINAZZETVNLAE, \E
N2EFE AR RKBFLSM2020F48 BTN LMER, HEBB200UEE R RITEEFD
ENEHFINE, UERTHENER, STHAGRES, R, AR X FZR7EES
82, STHEeE:

@) O o
Industry Universities Research Institutions
E 27 K2 RS

Judge list will be announced on website.
SRR ERRAE AR,
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2020 HKRMA SMART RETAILING AWARDS

Timelinein 2020
2020tL ERFRIZR

04.2020
Phase 2 5 ZP&ER
Shortlisted companies attend Open Award Presentation to Gold, Silver and
Presentation to share with industry Bronze Awards and no more than 7

Merits in Hong Kong Retail Summit
NEEATEREGERE. B, IRFSRH
7EEFHE

and answer Judges' questions
ANEHSEAFHELARER, BEEERT
ERDED EWIRZITHIER

27.03.2020
Phase 1 $5—MER
Proposal Submission & Judging

05.2020

Result Announcement, Media
Interview and Promotion

panel vetting . X
X ERHBE RS TS mRAMH. RIEMRRES

Enrollment$R &

Participating company is invited to submit 28 QB AN2020F3827H(BHR)SH AT, RBRUTER :
o Entry Form 20&4&
¥ Download F#

e Proposal st#I&
¥, Lam Technology Vendors RERLHAER Ya Lam Retailers RREBET

e Business Registration Copy B¥ &R
e Crossed chequeBlfgx E*

* Payable to "Hong Kong Retail Management Association Ltd" and mail to 7/F., First Commercial Building, 33-35 Leighton Road, Causeway
Bay, Hong Kong (please write down the company name and event name on the back of the cheque)

XEEHBLRARREHRBEOEBMEELIE3S-ISRE—FHRAE7R (RRKE: EETEEERTHRAE)

Participation Fee & &

Member& S 7] Non-MemberifE &2 F Start-up#lRl
Phase 1 5—P&ER HK$2-860 HK$1,400 H$3-860 HK$1,900 Freee &
Phase 2 & — L HK$2,800 HK$3,800 HK$2,800

50% OFF for Phase 1 — KB I EHEEEE 3813H
Enroliment deadline &1k HE3: 27-3-2020

The awarded companies will be charged a partial promotion fee for the production and a series of newspaper supplement.
FREARAGNBHESREER—RITBRERTER.

PAGE 05


https://df7beaa1-90cd-4f06-ac69-ddb8e3d0a1d4.filesusr.com/ugd/810049_18648116562148dfb4f041d808d9979f.docx?dn=Entry+Form___%E5%8F%83%E5%8A%A0%E8%A1%A8%E6%A0%BC.docx
https://df7beaa1-90cd-4f06-ac69-ddb8e3d0a1d4.filesusr.com/ugd/810049_18648116562148dfb4f041d808d9979f.docx?dn=Entry+Form___%E5%8F%83%E5%8A%A0%E8%A1%A8%E6%A0%BC.docx
https://www.hkrma.org/upload/business_matching/62/activity/Smart%20Retail%20Tech%20Award_Proposal__Technology%20Vendors,%20Start-ups.docx
https://www.hkrma.org/upload/business_matching/62/file/Smart%20Service%20Innovation%20Award__Proposal_Retailers.docx
https://www.hkrma.org/upload/business_matching/61/activity/Smart%20Retail%20Tech%20Award_Proposal(Technology%20Vendors,%20Start-ups).docx
https://www.hkrma.org/upload/business_matching/62/file/Smart%20Service%20Innovation%20Award__Proposal_Retailers.docx

