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2020 Service Talent Award
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Since its rollout in 1986, the Service Talent Award (previously known as Service &
Courtesy Award), has been one of the most popular events of the retail industry.
Carrying the theme on “Together We Thrive in Adversity”, we encouraged
retail practitioners to strive for service excellence and innovation in order to sail
through adversity.

This year, the Award attracted about 200 frontline staff from 45 retail brands
across 10 categories to participate. Among them, near 140 participants were
appointed as “Retail Ambassador”. We also introduced two new awards namely
“Retail Anti-Pandemic Award” and “Top 10 Outstanding Flagship Stores”.

Entering its 35th year, we launched three special honours including the “Most

Participating Brands”, “‘Most Winning Brands” and “Most Retail Ambassadors’
Brands”.
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All winners were announced in December 2020 and they will be presented with trophies at the HKRMA Annual Award Presentation Ceremony in
January 2021. Winners may enjoy publicity via news supplements, HKRMA Annual Report, newsletters and the Association’s website.
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2020 Service Talent Award (Staff Award)
— Retail Ambassadors & Winners
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2020 Service Talent Award (Staff Award)
— Retail Ambassadors & Winners

2020 BEHBBR(EIR) — ZERERBRE
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The Potential Brand Award
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Top 10 Outstanding Service Retail Brands( by public voting)
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Quiality Service Programme —
2020 Quality Service Retailer of the Year
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Introduced in 1996, the Association’s Quality Service Programme (QSP),
originally named as Mystery Shopper Programme, serves as an effective service
performance assessment tool for retailers through regular mystery shopper
assessments.
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In 2020, a total of 120 retail brands covering 1,904 retail outlets participated in
the QSP. About 4,718 mystery shopper assessments visits to outlets across 22
retail categories were made. All the winning brands deliver three important service
elements, including “Quality Service”, “Satisfied Customer” and “Professional Staff’.
Congratulations to the following companies for their outstanding achievements!
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2020 Quality Service Retailer of the Year of Chain Stores (Above 5 outlets) - Grand Awards
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2020 Quality Service Retailer of the Year of Flagship Stores (5 outlets or below) - Grand Awards
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2020 Quality Service Retailer of the Year - Category Awards
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Personal Care Products Category
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Launched in 2017, the Quality E-Shop Recognition Scheme provides a
comprehensive and objective assessment for e-shops in Hong Kong.
The scheme aims to give recognition to quality e-shops, develop industry-
wide standards and best practices for online retailing in Hong Kong.

This year, the Scheme has extended to cover e-shops in e-marketplaces
and social media as well. We also rolled out the “Quality E-Shop
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Quality E-Shop Recognition Scheme
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Developer Recognition Scheme”, aiming to recognize quality e-shop BIERGH TS ARERER -
developers and service vendors.
2020 Top 10 Quality E-Shop Awards
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FORTRESS

FORTRESS eShop #i&# L&

Fortress- A.S. Watson Retail (HK) Limited
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Silver Award $R #8
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ARKNSHOP.com

PARKnSHOP.com Bl LR

A.S. Watsons Group - PARKnSHOP (HK) Limited
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watsons

Watsons eStore EEREF&E

A.S. Watson Retail (HK) Limited - Watsons Hong Kong
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Chow Tai Fook Jewellery Co. Ltd.
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Saint Honore Cake Shop Ltd
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Saint Honore Cake Shop
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STRAWBERRYNET
Strawberry Cosmetics (Services) Limited




Top 10+ A#3JE (List in alphabetical order#E & F% %)

I I Flagship Programmes & Industry Awards FEfE &8 & 775 8575 Il

Top 2
HIKRMA % [
2020 TOP 10 —~ C l bo 2020 TOP 10
e AMWAY  bossini® € Columbia e | :
BRs (EHEIS suevor2 REJUNBIO St
AmShop Bossini Online Shop Columbia Online Store Hong Kong S TAT pre ek Ly
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B 3 AF T AT by J:
R RS HRHERRAS FHERAT - h);laftz:nslace by Jasons Anglo Chinese Florist Limited Audiocom 16-May
Anglo Chinese Florist Limited Audiocom Technology Limited Solution in One Limited
PEEEERAT
.,
mothercare  SmarTone V e
vVIipP e
STATION MVST?]P o 7, :
Mothercare SmarTone #| L& VIPSTATION & A e,i- op 1 8 @-\ i S Quﬂ Suprent Eo. REAT
’ ! o __ EHIE swe e 3 OIS o EERE [ions
Mother and Child Ltd. SmarTone Mobile Communications Limited Rich Jumbo Investment Limited www.18gifts.com ROSELLE JEWELRY|
BEEBNEEERAF HERREFRAT
18 Gifts Roselle Jewelry Supreme Co.
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2020 Smart Retailing Awards

2020 EEEZEEARE

This year, the Association launched the Smart Retailing Awards (“the
Award”) to encourage smart innovation and technology adoption and to
establish and promote best practices and standards of smart retail.

The Award includes “Smart Retail Tech Award” for technology vendors
and technology startups, and “Smart Service Innovation Award” for
retailers.

Congratulations to all the winning companies for their hard work and
effort in driving smart innovation in the retail industry!
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Radical:
Creativity and
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Key Phases
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Open for Application Phase 1 - Shortlist of finalists Phase 2 — Open Presentation
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- Shortlisted companies were
invited to present their proposals
to the panel judges on 10 and 11

- Phase 1 results were
announced on mid-June 2020.
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- The Smart Retailing Awards
invite proposals from
participating companies until 24

April 2020. 202046 8 M © September 2020, attracting near
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solutions in addressing customer
experience pain points.
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Smart Retail Tech Award (Technology Vendors)
DHTERRR (DB AtEm)
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Bronze Award §i#8

Mobile.Carce

Wee Creation Company Limited

{ SHIPAMNY SHOPLINE

Appcider Limited Starling Labs Limited

Project Name £E 53R : (SHOPLINE) Project Name &5 R
ShipAny - Smart Logistics Gateway for E-Commerce and Project Name SEHE © Mobile.Cards
Trading &7 EHEEIFHEA N HOPLINE POS

Merit B8

BUUIIR l:] E Pay . ' LBLICK

SERVICES

MioldEazy

Boutir Limited eft Payments (Asia) Limited  Holistic Technols C iClick Asia Limited Impala Services Limited
Project Name &A% Project Name &5 R Limited / SoldEazy Project Name &5 % © Project Name SBH R ©
Boutir 54 e+Pay Project Name S8 % WeChat Mini Program Smart Retail Solution  Augmented Reality Showroom Ap-

SoldEazy Sourcing Platform plication for Product Development
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Innovative Smart Solution Award & gE B EAIE 18

S

Appcider Limited
Project Name &7 %
ShipAny - Smart Logistics Gateway for E-Commerce and
Trading EFBHBEMAT &
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Smart Retail Tech Award (Technology Startups) Smart Service Innovation Award (Retailers)
BHTERBER (RBRDAIRZE) BRI R (BEM)

Gold Award £ & Silver Award $R #

Bronze Award §#% Gold Award &8 Silver Award $5 2 Bronze Award §i#%
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CREATIVE MEDIA

Uni-China (Market) Management Limited A.S. Watson Retail (HK) Limited - Watsons Hong Kong

K11 Concepts Li
Project Name $# /5% © Project Name &5 % : Project Name $# %
A Different Market Shopping Experience Face Mask Online Reservation System K11 MUSEA
Dayta Al Stockvins Technology Limited Studio-R Co. Limited
Project Name $E 5% © Project Name &A% : Project Name &A%
Cyclops StockVins - Real Time Bid/Ask Fine Wine HOMEY ®% - 13
Trading Platform
Merit {2 248

Innovative Smart Solution Award & &€
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Sun Hung Kai Properties

Circle K Convenience Stores (HK) Limited
BLOCKCHAIN
SOLUTIONS STOCKEIE

Project Name $E /%
OK Stamp It Mobile App

Sun Hung Kai Real Estate Agency Limited
Project Name SE5% :
The Point by SHKP Integrated Loyalty Program

DropReceive
Blockchain Solutions Limited Stockvins Technology Limited

Synpro Solutions Limited
Project Name & 5% : Project Name &% : Project Name &5 %
Fi2Pay th5 & StockVins - Real Time Bid/Ask Fine Wine DropReceive
Trading Platform

HKDECOMAN Technology Limited

Project Name &/ %
020 Renovation Shopping Mall

The Best New Zealand Shop
Project Name SE5R :
The Best New Zealand Shop — Omni-channel
OMO sales platform

art Retail Best Pra

E ;%)THE BEST ~
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OMO Sades Eeasgstion

EaseSales Limited

Project Name $EH%E
A OMO Sales Ecosystem

The Best New Zealand Shop
Project Name SE5R :
Omni-channel OMO sales platorm




