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QUALITY SERVICE RECOGNITION EER#E

Recognize retail brands with quality service performance

Quality
Service Recognition Professional staff
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Quality Satisfaction

No. of Outlets Member Non-Member
< 20 outlets $2,000 $2,600
21 - 60 outlets $3,500 $4,500
61 — 100 outlets $5,800 $7,500
Over 100 outlets $7,800 $10,00

SPECIAL OFFER

< NEW Full Member and 2021 RENEWED Full
e L 50% OFF
Member who submit its first application

< Retail Brands of Quality Service Benchmarking
, .. Free of charge
Service who join for 2 quarters or above
< Retail Brands who renew its Quality Service Free to get Outlet Anti-Epidemic

Recognition Measures Recognition

OUTLET ANTI-EPIDEMIC MEASURES RECOGNITION [Ef#PhE g0 e

To certify retail stores with epidemic prevention measures
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Member Non-Member
Per Retail Brand $500 $1,000

SPECIAL OFFER

< NEW Full Member and 2021 RENEWED Full Member who
subscribed for 2-year / 3-year membership

< Retail Brands of Quality Service Benchmarking Service who join for
2 quarters or above

Free of charge




QUALITY E-SHOP RECOGNITION EE#IERE

To raise consumers' confidence in Hong Kong's e-shops

e-shop
BiRS

Plans Member Non-Member
Plan 1: Standard Assessment $2,000 $2,400
E-tailer: Free
Plan 2: All-rounded Assessment $3,000 $3,800
E-tailer: $1,000
Plan 3: Social Media / e-Marketplace E-Shop $680 $880
Assessment

LIMITED OFFER

< NEW Full Member and 2021 RENEWED Full 50% OFF for Plan 2
Member (with physical shops) who submit its first
application

< NEW Full Member and 2021 RENEWED Full Free of charge for Plan 1

Member (e-tailer without physical shops)




